
Guest Login User Guide 

Click on the green Manage my booking link on any email from us to access the 

Guest Login area.  The first time you do this please click on Sign Up to create your 

login details. 

 

Once your logged in you can access all the information stored there under the 

various navigation tabs on the left. 

 

To update preferences such as milk, bedding & cake choices, scroll down the Home 

page till you see your booking details. 



 

From here you can view your Booking Summary, Pay or click on the ! to provide 

Missing Information. 

 

Click on the Missing Info tab, make your selections and click on the green Save 

button at the bottom. 

 

  



You can add other requests such as infant equipment, food extras and spa 

treatments by clicking on Booking Extras. 

 

You can also access the preferences and provide Guest Names by clicking on Other 

Info and scrolling to the bottom. 

 


