Guest Login User Guide

Click on the green Manage my booking link on any email from us to access the
Guest Login area. The first time you do this please click on Sign Up to create your
login details.
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Login

E-mail

Password

[J Remember me Forgot password?

Don't have an account? Sign Up

Once your logged in you can access all the information stored there under the
various navigation tabs on the left.

Heath Farm Holiday Cottages Abigail Barbour & )

Welcome! 4N

WELCOME TO HEATH FARM
Thank you very much for deciding to spend some time here at Heath Farm. We
hope you had a good journey and are now relaxing comfortably, looking

forward to a restful and enjoyable holiday. We have tried to create a tasteful
and tranquil hideaway, where you can unwind in agreeable surroundings and
Getting Here from where you can easily explore some of Britain’s most beautiful countryside,

&

Please feel free to wander where you will around the garden and woodlands.
There is a plan of the farm online and details of walks and runs around the farm
- - and the surrounding area.
Activities and Facilities
We set out below some useful information about Heath Farm Holiday Cottages,
which we hope will help you to make the most of your stay and to ensure you
have a pleasant holiday.

Attractions If you have any issues or problems please let us know about them straight away
so that we can rectify the issue as soon as possible.
CENTRAL HEATING

Eating Out All radiators have individual thermostats, please adjust to suit your needs. The

heating comes on around 630 am and goes off at 130 pm, times vary
dependent on time of year. If you have any issues please let us know straight
away so we can rectify any issues.

Caterers, Ready Made meals,
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Local Produce and Please feel free to use the open fire*, we have prepared it ready for you to light
i (matches nearby fire but out of reach of children) and there is plenty more
Supermarket deliveries firewood and kindling under the stone arches. There is no need to clean out the

ashes unless you want to. We will be doing it for you when you leave or if your
stay is longer than a week, but if you do, there is a metal bucket under the
wood arches. We use the ash to nourish the fruit trees.

€Y sports and Activities Nearby .

To update preferences such as milk, bedding & cake choices, scroll down the Home
page till you see your booking details.



Future bookings

Booking number 200012320

Booked: 16 Aug 2022

Walnut (21O

14 Jan 2023 - 16 Jan 2023
2 nights for £730.00
Confirmed

Actions v

Booking Summary Pay

From here you can view your Booking Summary, Pay or click on the ! to provide
Missing Information.

Future bookings

Booking number 200012320

Booked: 16 Aug 2022

Walnut
14 Jan 2023 - 16 Jan 2023
2 nights for £730.00

Confirmed
(1]

. . Provide
Booking details

missing

information

Pay (2]

Click on the Missing Info tab, make your selections and click on the green Save
button at the bottom.

Heath Farm Holiday Cottages ao

Booking Summary w Booking Extras  Arrivalinfo  Other Info

Booking #200012320 - Missing Information ©

What type of bedding do

Abigail Barbour
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Home

Getting Here
Feathered

v

you prefer?

o s It you don't answer we will supply feathered bedding.

Activities and Facilities

Milk preference
We supply you with complimentary milk. If you don't specify we'll supply you
wth standard (organic usually) milk.
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Attractions
What complimentary cake

would you like?
It you don't answer question we'll supply you with our own choice.

Eating Out

Caterers, Ready Made meals,
Local Produce and
Supermarket deliveries
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Soorts and Activities Nearbv

What type of Granola/Muesli v
would you like?
Forthay Granola has been awarded Taste Awards from the Guild of Fine Food.
Al of their Granola is handmade locally, gluten free & celiac friendly. 100%
natural, no refined sugar or additives. Maximum 45% oats & cereals added - the
remainder packed with the finest quality nuts, seeds, dried fruit and super




You can add other requests such as infant equipment, food extras and spa
treatments by clicking on Booking Extras.

m Booking Summary Arrivalinfo ~ Other Info

§rod
Booking #200012320 >
Home
Walnut
14 Jan 2023 - 16 Jan 2023
Getting Here Booking Total: £730.00

Activities and Facilities

Add booking extras G
Attractions PLEASE NOTE: Once saved, options & extras can only be removed by contacting
Heath Farm Holiday Cottages
Eating Out Tel : +441608683270

E-mail: ottages@heathfarmcom
Caterers, Ready Made meals,
Local Produce and Room Extras v
Supermarket deliveries
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Infant Extras v
0 Sports and Activities Nearby

Food Extras v
0 Useful information ~

Spa Treatments v

You can also access the preferences and provide Guest Names by clicking on Other
Info and scrolling to the bottom.

Guest names

First name
Last name
Age ~

Telephone

First name

Last name




